
 
 
 
 

OOMMGG  BBuussiinneessss  CCoonnnneeccttiioonnss  

Are you too busy to answer the 
phone?…Spending most of your day with 
clients?…Are you concerned about the amount 
of business you could be losing as a result of 
missed phone calls? 
Is your business at a stage where an answering 
machine is no longer acceptable to your 
clients?…Don’t they deserve better? 
OOMMGG  BBuussiinneessss  CCoonnnneeccttiioonnss

s needs. 

  has the answer 
that you’ve been looking for… 
At OMG Business Connections we offer a 
customised telephone answering service that 
allows you to establish a business presence 
without the expense of a full time office. We 
understand the high costs associated with 
running a business and we can partner with you 
to provide your company with a customised 
telephone answering service. 
Your clients never have to know that you use an 
answering service. Each customer is allocated 
dedicated phone numbers that are answered in 
their name with us acting as your office staff.  
Your dedicated telephone and fax numbers can 
be used on your stationary and business cards, 
and we have a broad range of additional 
services available to support all of your 
busines

 
Lady Gregory House, 49 Dominick Street, Galway.  

Tel: 865 365   Fax: 865 335 
Email: omgbusinessconnections@eircom.net 

  
99  NNoo  SSttaarrtt--UUpp  FFeeee  
99  NNoo  FFiixxeedd  OOvveerrhheeaaddss  
99  OOuurr  TTeelleepphhoonniissttss  WWiillll  AAcctt  AAss  

YYoouurr  PPeerrssoonnaall  SSeeccrreettaarryy  
99  WWee  HHaavvee  RReeccrruuiitteedd  WWeellll--  

EEdduuccaatteedd  AAnndd  EExxppeerriieenncceedd  
SSttaaffff  WWhhoo  HHaavvee  AAnn  EExxtteennssiivvee
KKnnoowwlleeddggee  OOff  CCoommppuutteerrss,,  
WWee  HHaavvee  CChhoosseenn  TThheemm  
SSppeecciiaallllyy  AAss  TThheeyy  EEaacchh  HHaavvee
AA    BBaacckkggrroouunndd  IInn  CCaallll  
AAnnsswweerriinngg,,  CCuussttoommeerr  SSeerrvviiccee
AAnndd  CCoommppllaaiinntt  HHaannddlliinngg  

99  YYoouu  CCaann  HHaavvee  YYoouurr  OOwwnn  
DDeeddiiccaatteedd  PPhhoonnee  LLiinnee  WWiitthhiinn  
2244  HHoouurrss  

99  LLooww  CCoosstt  AAlltteerrnnaattiivvee  TToo  
SSeettttiinngg  UUpp  AAnn  OOffffiiccee  IInn  
GGaallwwaayy  



 

 
 
 
 
 
 

 

 

OOMMGG  BBuussiinneessss  CCoonnnneeccttiioonnss  
thetelephoneansweringcompany.com 

 
Process: 
• A tailored package will be put together to suit your individual needs and costs. 
• We will give you a dedicated line to divert your own phone to or use as your  

main number. 
• Using the latest technology, our phone system will program your company 

name…so that when the phone rings, we will answer using your company name 
and specified greeting. 

• The caller will assume that they are in direct contact with your company secretary.
When a call comes through: 
• Caller details and a message will be taken. 
• We can then text the caller’s details and a message to your mobile immediately. 
• A daily report will be sent each evening, or at regular intervals during the day, via 

email / fax.  
Enjoy the following benefits: 
� A Galway business address, phone and fax number 
� Personalised call answering per your instructions 
 

For additional information, contact us today: 
OMG Business Connections,  
Lady Gregory House, 49 Dominick Street, Galway.  
Tel: 091 865 365. Email: omgbusinessconnections@eircom.net 

 
Testimonials: 
 
“I have been using OMG Business Connections in my practice for the last number of months. I found it 
an invaluable asset to my practice. It has allowed me the freedom to focus on my patients without the 
interruption of the phone ringing. OMG Business Connections handles my calls with professionalism and
efficiency. I would have no hesitation in recommending them to other GPs.” 

Dr Pat Waldron, Galway

“OMG Business Connections have provided me with flexibility to be away from the phone at important 
times throughout the day and provide me with peace of mind in the knowledge that my calls continue to 
be answered professionally and diligently. I would encourage any small business to enquire further 
about this service – it is like having a dependable second member of staff at a fraction of the cost.” 

Pat Mc Keown, Asthma Care

“My phone was constantly ringing while I was working and I was unable to answer it. As a result I was 
losing up to 15 sales calls a day. Since using OMG Business Connections I have missed no sales calls 
and my business has experienced a 20% increase in sales. It has given me the opportunity to expand 
my business while still getting on with my work. I would recommend the service to anybody.” 

Declan Murray, Galway Appliance Repairs

 


